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1 Introduction  

This manual is intended for owners/operators/operating companies and qualified specialists 

and ensures the safe and efficient handling of the product. The manual is an integral part of 

the product. 

ǒ Carefully read this manual and the component instructions contained therein 

before you operate your product. 

ǒ Comply with all safety information and handling instructions. 

ǒ Keep this manual and all other applicable documents, so that they are available 

when needed. 

Figures in this manual are for basic understanding and may differ from the actual version. 

 Retrieving information about the product  
 

 
 

Ʒ Scan the QR code on the side of the dosing system. 

» You will be redirected to the product page and can retrieve further information in 

the download area. 

1.2 Validity of the manual  

This manual applies to following products: 

ǒ Dosing system exaliQ:KC6/KC6-e (Order no. 117 400, 117 460) 

ǒ Dosing system exaliQ:SC6/SC6-e (Order no. 117 405, 117 465) 

ǒ Dosing system exaliQ:SC10, SC20, SC30 (Order no. 117 410, 117 415, 117 420) 

ǒ Special versions, which essentially correspond to the indicated standard products. 

Information on changes can be found on the respective information sheet that will 

be enclosed in these cases. 
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1.3 Other applicable documents  

 

 

In the interests of sustainability, we provide the product data sheets and checklists on our 

homepage for you to download. 
 

ǒ Product data sheet for the respective version of the dosing system 

ǒ Safety data sheets for chemicals 

ǒ Operation log with commissioning log and maintenance log 

 

 

You have the following options for accessing the applicable documents 

¶ Scan this QR code 

¶ Use this link: qr.gruenbeck.de/049 

 

1.4 Product identification  

You can identify your product based on the product designation and the order number on the 

type plate. 

Ʒ Check whether the products indicated in chapter 1.1 correspond to your product. 
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The type plate is located on the inside when the door is opened. 

 

 
 
 

 Designation  

1 Adhere to the operation manual 

2 Disposal information 

3 DVGW test mark 

4 CE mark 

5 Nominal connection diameter 

6 Operating range 

7 Operating pressure 

8 Ambient temperature 

9 Media temperature 

10 Mains connection voltage/frequency 

 Designation  

11 Electrical power input operation 

12 Protection/protection class 

13 suitable dosing agent 

14 DIN EN 14812 compliance 

15 Data matrix code 

16 Product designation 

17 QR code 

18 Order no. 

19 Serial no. 
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1.5 Symbols used  

 

Symbol  Meaning  

 
Danger and risk 

 
Important information or prerequisite 

 
Useful information or tip 

 
Written documentation required 

 
Reference to further documents 

 
Work that must only be carried out by qualified specialists 

 
Work that must only be carried out by qualified electricians 

 
Work that must only be carried out by technical service personnel 

 

1.6 Depiction of warnings  

This manual contains information and instructions that you must observe for your personal 

safety. The information and instructions are highlighted by a warning symbol and are 

structured as shown below: 

 

1.6.1.1  
1.6.1.2 SIGNAL WORD  1.6.1.3 Type and source of the hazard 

1.6.1.4  
ǒ Possible consequences 

Ʒ Preventive measures 
 

The following signal words are defined depending on the degree of danger and might be 

used in this document: 

 

Warning sign and 

signal word  
Consequences if the information is ignored  

 
DANGER 

Personal 

injury 

Death or serious injuries 

 
WARNING Possible death or serious injuries 

 
CAUTION Possible moderate or minor injuries 

 NOTE 
Property 

damage 

Possible damage to components, the product 

and/or its functions, or anything in its vicinity 
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1.7 Demands on personnel  

During the individual life cycle phases the product , different people carry out work on the 

product. The work requires different qualifications. 

1.7.1 Qualification of personnel 

 

Personnel  Prerequisites  

User Å No special expertise required 

Å Knowledge of the tasks assigned 

Å Knowledge of possible dangers in case of inappropriate behaviour 

Å Knowledge of the necessary protection devices and protective measures 

Å Knowledge of residual risks 

Owner/operator/operating 

company 

Å Product-specific expertise 

Å Knowledge of statutory regulations on work safety and accident prevention 

Qualified specialist 

Å Electrical engineering 

Å Sanitary engineering (HVAC) 

Å Transport 

Å Professional training 

Å Knowledge of relevant standards and regulations 

Å Knowledge of detection and prevention of potential hazards 

Å Knowledge of statutory regulations on accident prevention 

Technical service 

(Grünbeck's technical 
service/authorised service 
company) 

Å Extended product-specific expertise 

Å Trained by Grünbeck 

 

1.7.2 Authorisations of personnel 

The following table describes which activities are allowed to be performed by whom. 
 

 User Owner/  
operator/
operating 
company  

Qualified 
specialist  

Technical 
service  

Transport and storage  X X X 

Installation and mounting   X X 

Commissioning   X X 

Operation and handling X X X X 

Cleaning X  X X 

Inspection X X X X 

Maintenance semi-annually   X X 

annually   X X 

Troubleshooting X X X X 

Repair   X X 

Decommissioning and recommissioning  X X X 

Dismantling and disposal  X X X 
 

1.7.3 Personal protective equipment 

Ʒ As the operating company, make sure that the required personal protective 

equipment is available. 

The following components fall under the heading of personal protective equipment (PPE): 
 

 
Protective gloves 

 
Protective footwear 

 
Safety goggles   

 



 Safety 

 

  9 | 72 

B
A

_
T

D
3

-C
K

0
0

0
e

n
_

1
6

4
_

e
x
a

li
Q

.d
o

c
x
 

2 Safety  

2.1 Confirmation of conformity  

 

 

Grünbeck AG hereby declares that the exaliQ dosing system complies with the Radio 

Equipment Directive 2014/53/EU. 

The full text of the EU Declaration of Conformity is available at the following link: 

https://www.gruenbeck.de/service/dokumente-und-downloads 
 

2.2 Safety measures  

ǒ Only operate your product if all components are installed properly. 

ǒ Obey the local regulations on drinking water protection, accident prevention and 

occupational safety. 

ǒ Do not make any changes, alterations, extensions or program changes on your 

product. 

ǒ Only use genuine spare parts for maintenance or repair. 

ǒ Keep the premises locked to prevent unauthorised access and to protect 

endangered or untrained persons from residual risks. 

ǒ Comply with the maintenance intervals (refer to chapter 8.2). Failure to comply can 

result in the microbiological contamination of your drinking water system. 

ǒ Be aware of a possible risk of slipping due to leaking water on the floor. 

2.2.1 Mechanical hazards 

ǒ You must never remove, bridge, or otherwise tamper with safety equipment. 

ǒ Use stable, safe, and independently standing climbing aids for all work on the 

system that cannot be carried out from the ground. 

ǒ Make sure that the system is set up in such a way that it cannot tip over and that 

system stability is guaranteed at all times. 

2.2.2 Pressure-related hazards 

ǒ Components can be under pressure. There is a risk of injuries and damage to 

property due to escaping water and unexpected movement of components. Check 

the system pressure pipes regularly for leaks. 

ǒ Before starting repair and maintenance work, make sure that all affected 

components are depressurised. 

http://www.gruenbeck.de/service/dokumente-und-downloads
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2.2.3 Electrical hazards 

There is imminent danger of fatal injury from electric shock when touching live components. 

Damage to the insulation or single components can be life-threatening. 

ǒ Only have a qualified electrician carry out electrical work on the system. 

ǒ In case of damage to live components, switch off the voltage supply immediately 

and arrange for repair. 

ǒ Switch off the voltage supply before working on electrical system components. 

Discharge the residual voltage. 

ǒ Ensure that the socket outlet has a protective earth connection.  

If necessary, retrofit the socket outlet with an adapter with an earthing contact. 

ǒ Never bridge electrical fuses. Do not disable fuses. Use the correct current ratings 

when replacing fuses. 

ǒ Keep moisture away from live parts. Moisture can cause short-circuits. 

2.2.4 Danger due to chemicals 

ǒ Chemicals can be hazardous to the environment and health. 

They can cause chemical skin and eye burns, as well as irritation of the respiratory 

tract or allergic reactions. 

ǒ Avoid any skin/eye contact with chemicals. 

ǒ Use personal protective equipment. 

ǒ Read the safety data sheet before handling chemicals. Adhere to the instructions 

for different activities/situations. 

ǒ Current safety data sheets for chemicals are available for download at 

qr.gruenbeck.de/downloads . 

ǒ Follow in-house instructions when handling chemicals. Make sure that protective 

and emergency equipment such as emergency showers and eyewash are 

available where required, and functional. 

 Mixing and residual amounts of chemicals  

ǒ Do not mix different chemicals. Unforeseeable chemical reactions, posing a lethal 

danger, may occur. 

ǒ Dispose of the residual amounts of chemicals according to local regulations and/or 

internal instructions. 

ǒ Residual amounts from used containers should not be transferred into containers 

with fresh chemicals in order not to impair the effectiveness of the chemicals. 

https://qr.gruenbeck.de/downloads
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 Labelling/minimum shelf life/storage of chemicals  

ǒ Check the labelling of chemicals. The labelling of chemicals must not be removed 

or rendered illegible. 

ǒ Do not use unknown chemicals. 

ǒ Comply with the use-by date (minimum shelf life) stated on the label. 

ǒ If stored incorrectly, chemicals could change their state of matter, crystallize, 

outgas, or lose their effectiveness. Store and use the chemicals at the indicated 

temperatures only. 

 Cleaning/Disposal  

ǒ Immediately absorb leaked chemicals with suitable binding agents. 

ǒ Collect and dispose of chemicals in such a way that they cannot pose any risks to 

people, animals, or the environment. 

2.2.5 Groups of persons requiring protection 

ǒ Children must not play with the product. 

ǒ This product must not be used by persons (including children) with limited 

capabilities, lack of experience or of knowledge. Unless they are supervised, have 

been instructed on the safe use of the product and understand the resulting 

hazards. 

ǒ Cleaning and maintenance must not be carried out by children. 

2.3 Product -specific safety instructions  

Ʒ Only operate the device with the plug-in power supply unit provided. 

Ʒ Lay lines such as: dosing line, mains cable, iQ-Comfort connecting cable to the water 

softener softliQ and suction line outside any passage routes in order to avoid 

stumbling and pulling them out. 

Ʒ Secure the lines of the dosing system at the installation site where public traffic can 

be expected. 

2.3.1 About mineral solutions: 

Ʒ Only use exaliQ mineral solutions. 

Ʒ Do not mix exaliQ mineral solutions. 

Ʒ Do not transfer exaliQ mineral solutions into other containers. 

Ʒ Do not use exaliQ mineral solutions if their shelf life has expired. 
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2.3.2 Safety-related components 

 

 

Safety-related components must be replaced by original spare parts only. 

Ʒ Have the safety-related components and wearing parts replaced by a qualified 

specialist (refer to chapter 8.8) 
 

ǒ Pump 

ǒ Dosing line, dosing valve 

ǒ All pressurised and parts that come into contact with media 

2.3.3 Signals and warning devices 

 

 

The affixed information and pictograms must be clearly legible. 

They must not be removed, dirty, or painted over. 
 

Ʒ Comply with all warnings and safety instructions. 

Ʒ Immediately replace illegible or damaged symbols and pictograms. 

2.4 Conduct in emergencies  

2.4.1 In case of water leaks 

1. Disconnect the product from mains. Disconnect the mains plug. 

2. Locate the leak. 

3. Eliminate the cause of the water leak. 

2.4.2 In case of incorrect dosage/overdosing 

1. Disconnect the product from mains. Disconnect the mains plug. 

2. Contact customer service. 
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3 Product description  

3.1 Intended use  

ǒ The exaliQ dosing systems are designed for adding exaliQ mineral solutions to the 

drinking and industrial water pipes in 1-10 family buildings in proportion to quantity. 

ǒ Dosing with exaliQ mineral solutions is mainly used to form a protective layer and 

to prevent corrosion damage to the inside of the pipe. 

ǒ In addition, the precipitation of lime can be prevented. 

ǒ The different exaliQ mineral solutions can be used for hardness stabilisation and 

corrosion protection of pipes as well as for the renovation of old pipes (with rust-

brown water). 

ǒ The exaliQ:KC6-e and exaliQ:SC6-e dosing systems can be used in conjunction 

with the following water softeners: 

Å softliQ:SD21, softliQ:SD23 

Å softliQ:SE21, softliQ:SE24 

Å softliQ:MD32, softliQ:MD38 

Å softliQ:MD12i 

3.2 Foreseeable misuse  

ǒ Dosing with chemicals other than exaliQ mineral solutions is not  approved by 

Grünbeck AG and will lead to loss of warranty claims. 

ǒ Use in commercial and industrial buildings with high flow rates and/or removals of 

water. (Use of a GENODOS DME required.) 

ǒ Use of the mineral solution exaliQ neutra in combination with an exaliQ:KC6-e and 

an exaliQ:SC6-e dosing system. 
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3.3 Product components  

 

 

 Designation  

1 

Water meters with screw connections in the 
following sizes: 

DN25 (KC6/SC6) turbine water meter 

DN32 (SC10) turbine water meter 

DN40 (SC20) water meter 

DN50 (SC30) water meter 

2 Pulse cable with hall sensor 

3 Dosing valve 

4 Attachment 

5 Spacer 

6 
24 V plug-in power supply with power supply 

cable 

7 
iQ-Comfort connecting cable 
(for KC6-e/SC6-e) 

8 Basic housing exaliQ 

 Designation  

9 Suction lance (exaliQ:KC6, KC6-e) 

10 Bottle 3 l 

11 Suction lance (exaliQ:SCxx) 

12 15 l canister 

13 Dosing line 

14 Operating panel with LED buttons 

15 Illuminated LED ring 

16 Door 

17 Circuit board cover 

18 USB interface / sticker 

19 Pump 
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3.4 Functional description  

A contact water meter with pulse generator records the volume of drinking water that has 

flowed through and sends pulses to the control unit depending on the quantity. The pulses 

are processed in the control unit. The control unit sends pulses to a step motor which drives 

the pump unit. 

The mineral solution is sucked in and fed to a dosing point via a hose connection. 

The backflow of drinking water into the hose line is prevented by a non-return valve located 

in the dosing point. 

3.4.1 Possible applications 

The KC6 or SC6/10/20/30 dosing system with water meter can be used as a stand-alone 

unit. 

The KC6-e or SC6-e dosing system with iQ-Comfort communication interface can be used in 

conjunction with a suitable softliQ water softener. 

The dosing system can be mounted directly on the water meter (with the mounting support 

and spacer) or separately on the wall with the mounting support (without spacer). 

3.4.2 Versions 

The dosing system can be equipped with 3 different containers for mineral solutions. 

ǒ exaliQ dosing system as a compact unit with 3 l bottle (exaliQ:KC6 (-e)) 

ǒ exaliQ dosing system as a suction lance device with 15 l canister (exaliQ:SC6 (-e) 

/10/20/30) 

ǒ exaliQ dosing system as a suction lance device with 60 l canister (conversion kit for 

60 litre suction lance required for exaliQ:SCxx) 

3.4.3 Illuminated LED ring 

The illuminated LED ring is used as a visual signal in water treatment, pre-empty signal, 

empty signal and fault. 

3.4.4 LED buttons 

The LED buttons inform the user about the current operating state of the exaliQ dosing 

system. 
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3.4.5 USB interface 

The data stored during the last 12 months can be read out via an integrated USB interface. 

3.4.6 WLAN Access Point 

The Wi-Fi access points can be used to establish a connection to the Grünbeck mySettings 

app on the dosing system. 

3.4.7 Buzzer 

The buzzer serves as an acoustic signal in the event of a fault, empty signal, or low filling 

level. 

The function is muted between 22:00 and 08:00. 

3.5 Product registration  

You can register your product as indicated below: 

ǒ Registration on Grünbeck's website 

(www.gruenbeck.de/service/produktregistrierung). 

ǒ Registration via the Grünbeck mySettings app. 

ǒ Registration via the Grünbeck myProduct app in combination with a water softener 

(www.gruenbeck.de/infocenter/apps) 
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3.6 Conversion kits/tools  

If required, your dosing system can be converted to a larger dosing container (canister). 

 
Illustration  Product  Order no.  

 

Conversion kit 60 litre suction lance 117 490 

For the conversion from the exaliQ:SCxx (-e) dosing system with 15 l canister to an 
exaliQ:SCxx (-e) with 60 l canister 

 

Use of the exaliQ 60 litre dosing container 

Å 60 litre suction lance 

Å 2 Hose clamps 

 

Conversion kit exaliQ:KC6(-e) to exaliQ:SC6(-e) 117 495 

For the conversion from the exaliQ:KC6 (-e) with 3 l bottle to the exaliQ:SC6 (-e) 

suction lance device for 15 l canister 

 

Use of the exaliQ 15 litre dosing container 

Å 15 litre suction lance 

Å Adapter 

Å 2 Hose clamps 

 

Universal drum wrench  170 670e 

For easier opening of the screw cap on the 3 l bottle or canister 

 

Tool to remove union nuts  188 881e 

For tightening and releasing the union nuts at dosing points 
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3.7 Mineral solutions  

Grünbeck AG confirms that the mineral substances contained in the colourless liquid 

concentrates correspond to the publication of the list of treatment substances and 

disinfection procedures in accordance with §11 of the German Drinking Water Ordinance ï 

19th amendment (status: December 2017). 

 

Mineral solution  Effect  Material  

exaliQ control  Rehabilitation Galvanised pipes 

For the rehabilitation of corroded zinc pipes (often recognisable by brown-coloured water).  

After rehabilitation (approx. 6 months): Change to a different exaliQ dosing agent. 

 

 

exaliQ safe  Corrosion protection Galvanised pipes and 

copper materials/brass 

For corrosion protection of water in the hardness range soft to medium (up to 14 °dH) as well as downstream of 

water softeners. For water temperatures up to 60 °C. To reduce the introduction of heavy metals (e.g. lead). 

 

 

exaliQ safe+  Corrosion protection and 

hardness stabilisation 

Galvanised pipes and 
copper materials/brass 

For hardness stabilisation and corrosion protection of water in the hardness range up to 21 °dH and to reduce 

the introduction of heavy metals (e.g. lead). For water temperatures up to 60 °C. For water hardness > 21 °dH, a 

water softener (e.g. softliQ:SD21) is recommended for hardness treatment. Subsequent changeover to exaliQ 

safe. 

 

 

exaliQ pure  Hardness stabilisation Galvanised pipes and 

copper materials/brass 

For circulation water in solar systems or installation of the dosing technology in the cold water inlet to the 

decentralised water heater. For high temperatures up to 80 °C and/or hard water with a total hardness > 21 °dH 

(total alkalinity > 15 °dH ). 

Note: Copper and brass materials are only suitable for warm water. Consultation with Grünbeck AG 

recommended before first use. 

 

 

exaliQ neutra  Increase of pH value Galvanised pipes and 

copper materials/brass 

For corrosion protection in soft water with high carbon dioxide concentration, even after water softeners. 

Corrosion protection by binding free carbon dioxide and raising the pH value. 

Note: The dosing agent exaliQ neutra is only allowed to be used with a "stand-alone exaliQ dosing system". 

Consultation with Grünbeck AG recommended before first use. 
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The shelf life of the mineral solutions is 2 years following the filling date (protected against 

cold and light). 

ǒ After the container is opened, it is recommended that the content should be used 

up within 6 months ï and within 12 months at most. 

 
 

 

When changing from the mineral solution to another agent, the dosing system must be 

flushed (refer to chapter 8.6). 
 

The mineral solutions are hygienically packaged at the factory and sealed germ-free with a 

secured screw cap. 

The ready-to-use concentrates are designed for a pump capacity of 100 ml/m³ flow rate. 

3.7.1 Container designs 

 

Illustration  Product  Design  Order no.  

 

Plastic bottle 2 x 3 l 

 

1 bottle is sufficient for approx. 30 m3 
drinking water treatment 

exaliQ control 114 031 

exaliQ safe 114 032 

exaliQ safe+ 114 033 

exaliQ pure 114 034 

exaliQ neutra 114 035 

 

 

15 l plastic canister, stackable 

 

1 canister is sufficient for drinking water 
treatment of approx. 150 m3  

exaliQ control 114 071 

exaliQ safe 114 072 

exaliQ safe+ 114 073 

exaliQ pure 114 074 

exaliQ neutra 114 075 

 

  

60 l plastic canister, stackable 

 

1 canister is sufficient for drinking water 
treatment of approx. 600 m3  

exaliQ control 114 081 

exaliQ safe 114 082 

exaliQ safe+ 114 083 

exaliQ pure 114 084 

exaliQ neutra 114 085 
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4 Transport and storage  

4.1 Transport  

Ʒ Transport the product in its original packaging only. 

4.2 Storage  

Ʒ Store the product protected from the following effects: 

Å Moisture, dampness 

Å Environmental impacts such as wind, rain, snow, etc. 

Å Frost, direct sunlight, severe heat exposure 

Å Chemicals, dyes, solvents and their vapours 

4.3 Transport/storage of the canisters  

Ʒ Ensure that unauthorised persons, e.g. children, do not have direct access to mineral 

solutions. 

Ʒ When storing the 15 l and 60 l canisters, do not stack more than 2 on top of each 

other. 

Ʒ Secure the stacked canisters to prevent them from falling over. Place the canisters 

against a solid wall or leave them secured to the pallet. 
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5 Installation  

 

 

The installation of a dosing system represents a major intervention into the drinking water 

system and only a qualified specialist should install these systems. 
 

5.1 Installation examples  

5.1.1 Stand-alone use exaliQ:KC6/SC6/SCxx dosing system (wall mounting) 

 

 
 
 

 Designation  

1 Safety device protectliQ 

2 Drinking water filter pureliQ 

 Designation  

3 Garden water pipe 

4 Water withdrawal point 
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5.1.2 Stand-alone use exaliQ:KC6 dosing system  
(mounting on water meter) 

 

 
 
 

5.1.3 Stand-alone use exaliQ:SC6/SCxx dosing system 
(mounting on water meter) 

 

 
 
 

 Designation  

1 Safety device protectliQ 

2 Drinking water filter pureliQ 

 Designation  

3 Garden water pipe 

4 Water withdrawal point 
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5.1.4 exaliQ:KC6-e/SC6-e dosing system in combination with a 
water softener softliQ:SD/softliQ:MD 

 

 
 
 

 Designation  

1 Safety device protectliQ 

2 Drinking water filter pureliQ 

3 Water withdrawal point 

 Designation  

4 iQ-Comfort connection 

5 Water softener softliQ:SD, softliQ:MD 

6 Drain connection DN 50 acc. to DIN EN 1717 
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5.1.5 exaliQ:KC6-e/SC6-e dosing system in combination with a 

water softener softliQ:SE 

 

 
 
 

 Designation  

1 Safety device protectliQ 

2 cliQlock basic module 

3 Drinking water filter pureliQ:KDX 

4 Water withdrawal point 

 Designation  

5 iQ-Comfort connection 

6 Water softener softliQ:SE 

7 Drain connection DN 50 acc. to DIN EN 1717 
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5.2 Requirements for the installation site  

Obey the local installation directives, general guidelines and technical specifications. 

ǒ Protection from frost, severe heat exposure and direct sunlight 

ǒ Protection from chemicals, dyes, solvents and their vapours 

ǒ Ambient temperature and radiation temperature in the immediate vicinity 

Å Ò 25 °C for applications in the drinking water sector 

Å Ò 40 °C for purely technical applications 

ǒ Protection from heat sources (e.g. heating systems, boilers and hot water pipes) 

ǒ Access for maintenance work (take required space into consideration) 

ǒ Sufficiently illuminated as well as aerated and ventilated 

ǒ Flat wall surface or pipe with sufficient load-bearing capacity to withstand the 

operating weight of the product 

 Space required  

ǒ For operation/cleaning/maintenance of the dosing system + 800 mm to the 

front/side 

ǒ For changing the container (bottle) +300 mm downwards 

ǒ For operating the control unit +150 mm upwards 

ǒ To set up the system, comply with the recommended foundation dimensions (refer 

to the respective product data sheet). 

 Water installation  

ǒ Drinking water filter installed upstream and pressure reducer, if necessary (e.g. fine 

filter pureliQ or BOXER) 

ǒ Floor drain or corresponding safety device with water stop function (e.g. safety 

device protectliQ) 

ǒ Shut-off valves and possibility of sampling upstream and downstream of the 

product 

ǒ Water withdrawal point after the dosing point 

 Electrical installation  

ǒ Schuko socket with continuous power supply (max. 1.2 m from the control unit).  

Å The socket outlet requires a permanent power supply and must not be 

connected to light switches, emergency heating switches or similar devices. 
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5.3 Checking the scope of supply  

 Dosing system exaliQ:KC6/KC6 -e 
 

 
 

 Designation  

1 
Turbine water meter with screw connections 

(Version: KC6) 

2 Attachment 

3 
24 V plug-in power supply with power supply 
cable 

 Designation  

4 Dosing system exaliQ 

5 Fastening material with dosing valve 

6 iQ-Comfort connecting cable (version: KC6-e) 

 

 Dosing system exaliQ:SC6/SC6 -e/SC10 
 

 
 

 Designation  

1 
Turbine water meter with screw connections 

(Version: SC6, SC10) 

2 Attachment 

3 
24 V plug-in power supply with power supply 
cable 

 Designation  

4 Dosing system exaliQ with suction lance 

5 Fastening material with dosing valve 

6 iQ-Comfort connecting cable (version: SC6-e) 

 

Ʒ Check the scope of supply for completeness and damage. 
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5.4 Installing the product  

5.4.1 Installing the water meter 

 

 
The turbine water meters can be mounted horizontally (preferably) or vertically. 

 

Ʒ Install the water meter screw connection into the pipe. 

 Horizontal mounting  
 

 
 
 

1. Check the flow direction given on site. 

2. Position the water meter (observe flow direction). 

3. Tighten the water meter with the union nuts without applying tension. 

» The water meter is installed. 

5.4.2 Mounting the dosing valve 

 

 
 

1. Unscrew the dummy plug. Keep the dummy plug. 
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2. Screw in the dosing valve finger tight. 

» The water meter is prepared with the dosing valve mounted. 

3. Mount the mounting support on the water meter if necessary. 

 Vertical mounting  
 

 

To prevent malfunction when mounting the water meter vertically, the dosing valve must be 

located below the water meter turbine. 
 
 

 
 
 

 Designation  

1 Water meter turbine 

 Designation  

2 Dosing valve 

 
 

1. Install the water meter in the vertical water pipe. 

a Make sure that the dosing valve is located below the water meter turbine. 
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5.4.3 Mounting the support 

The support can be mounted horizontally or vertically. 

 Wall mounting  

 

 
 

1. Remove the spacer - this is not required for the wall mounting. 

 

 
 

1. Position the support flat on a fixed wall surface. 

3. Fasten the support with 2 screws and dowels. 
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4. Tighten the fastening screws evenly ï not too tight. 

» The support is mounted on the wall surface. 

» The dosing system can be hooked in. 

 Mounting on the water meter  

 

 
 

1. Screw the support to the water meter using the hexagon head bolts. 
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2. Adjust the threaded rod flush with the contact surface. 

3. Secure the threaded rod with the lock nut. 

4. Turn the counterholder to the wall surface. 

» The support is mounted on the water meter. 

» The dosing system can be hooked in. 
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 Fastening to different water meters  
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5.4.4 Mounting the dosing system 

 

 
 
 

 Designation  

1 Interlock 

 Designation  

2 Release button 

 

1. Align the dosing system with the support from above. 

2. Carefully slide the dosing system onto the support from above until it clicks. 

» The support is secured against removal with the interlock. 

  



 Installation 

 

34 | 72  

B
A

_
T

D
3

-C
K

0
0

0
e

n
_

1
6

4
_

e
x
a

li
Q

.d
o

c
x
 

5.4.5 Supporting the dosing system 

 

 

The dosing system must be supported against tilting movements. 
 
 

 

Ʒ Readjust the spacer if necessary. 

» The dosing system is supported against tilting movements by the spacer. 

5.4.6 Removing the dosing system 

 

 
CAUTION Sharp-edged components, short distance to the water meter. 

 
ǒ Crushing/abrasion of fingers  

Ʒ Disconnect the dosing system slowly ï not with a sudden movement. 
 
 

Ʒ Check that no lines (electricity, dosing, pulse) can be torn off, if necessary 

disconnect them beforehand. 

 

 
 
 

1. Press and hold the release button. 

2. Pull the dosing system out upwards. 
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6 Commissioning  

 

 
The initial start-up of the system must be carried out by technical service personnel only.  

 

6.1 Preliminary work  

6.1.1 Opening the door 

 

 
 

1. Press the release button firmly until the door pops open. 

2. Swivel the door open. 

6.1.2 Connecting the dosing line 

 

 
A tool (188 881e) can be used to tighten the union nuts (refer to chapter 3.6). 

 
 

 NOTE Incorrect installation of the dosing line over hot/sharp-edged surfaces. 

 

ǒ Functional failure or dosing capacity is reduced. 

Ʒ Guide the dosing line to the dosing valve without tension or kinking. 

Ʒ Leave a reserve length when shortening the dosing line. 

Ʒ Lay the dosing line protected from hot and sharp-edged surfaces. 
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The dosing line is connected to the pump and is guided out of the housing without tension. 

1. Determine the required length of the dosing line ï depending on the installation 

situation. 

2. Push the union nut, collet and O-ring on the dosing line. 

3. Shorten the dosing line. 

 

 
 

4. Insert the end of the line into the dosing valve as far as it will go. 

5. Screw the dosing line finger tight with the union nut. 

» The dosing line is connected. 

 

 
A tool (188 881e) can be used to release the union nuts (refer to chapter 3.6). 
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6.1.2.1 Installing the dosing valve in the cliQlock basic module 

 

 

The cliQlock basic module has a dosing point for mounting a dosing valve from the 

exaliQ:KC6-e & exaliQ:SC6-e dosing system.  
 
 

 

The dosing valve must not be installed upstream of the water softener. 
 

Ʒ Install the dosing valve in the cliQlock basic module of the water softener. 

 

 
 

1. Remove the blind plug from the cliQlock basic module. 

 

 
 

2. Install the dosing valve ï screw it in by hand. 

» The dosing line is connected to the cliQlock basic module. 
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6.1.3 Connecting the pulse cable (stand-alone dosing system) 

 

 
 

1. Feed the pulse cable of the water meter through the opening in the housing without 

pulling or kinking it. 

2. Feed the pulse cable with the plug through the slot on the door. 

 

 
 

3. Loosen the Torx screw (T 20) ï do not unscrew it. 

4. Pull out the cover of the circuit board upwards. 
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5. Insert the plug into one of the 3 slots. 

 Closing cover  
 

 
 

1. Slide the circuit board cover in from above. 

2. Make sure that the cables are not squashed. 

3. Secure the cover using the Torx screw ï do not tighten too tightly. 

» The pulse cable of the water meter is connected. 
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6.1.4 Connecting the iQ-Comfort connecting cable 

 

 

Use of the exaliQ:KC6-e/exaliQ:SC6-e dosing systems only in conjunction with a suitable 

softliQ water softener with iQ-Comfort communication interface (refer to chapter 3.1). 
 
 

 
 

1. Feed the iQ-Comfort connecting cable through the opening in the housing without 

pulling or kinking it. 

2. Feed the iQ-Comfort cable with the plug into the slot of the door. 

3. Remove the cover of the circuit board (refer to chapter 6.1.3). 

 

 
 

4. Insert the plug into one of the 2 plug-in positions. 

5. Close and fix the cover of the circuit board. 


























































